OUR VALUES

INN\YOUR
SUPPORT

THE CENTER FOR
YOUTH & FAMILY

SOLUTIONS N h o &

3




Yotter, FROM THE (Piesident

ichelle Obama said, “All you have to guide you are your
values, and your vision, and the life experiences that make
you who you are.” At the Center for Youth and Family
Solutions, we articulate our values about treating everyone with
dignity and respect, share our vision of a caring community, and
affirm our desire to enrich the life experiences of the children,
families, and older adults we serve. These ideals guide our work
every day.

We believe that positive change is possible even in the toughest of circumstances.

We're committed to working with others to achieve solutions to the difficult
problems people face. We trust in the power of collaboration prompting us to ally with our
clients, network with other resourceful programs, and join with community supporters to
advance our efforts. Respect, collaboration, and optimism that change is possible and solutions
can be achieved - these beliefs shape our thinking about clients and influence our actions in
every context.

In all that we do, we are committed to excellence. As Board President, I am pleased to share with
you our significant achievements made possible by your support. As you review our Annual
Report, you will see how we put our values into action. Look closely at our outcome data. Our
success rates are impressive.

We are proud to have served 18,937 clients last year. That includes 426 foster children now
successfully joined with a safe, stable and nurturing family — one of the highest success rates in
the state! Add to that 2,160 young people in crisis we helped avoid living on the streets, more
than 7,400 counseling clients who reported relief from their problems, nearly 500 seniors we
helped continue to live independently, and 228 children we placed with loving adoptive families.
There is no doubt, CYFS is a significant community force for positive change across the life span.

If you're not convinced by statistics, then listen to the experts—our clients. An 11 year old foster
child shared, “My caseworker has stood by me, when a lot of people haven't” A parent tells us,
“My family’s worker makes me feel like I'm still a mom. She makes me feel like she really wants
what is best for me and my daughter and is helping us get there.” An older adult commented,
“My therapist has been a godsend. I really needed someone to talk to and I feel so much better
getting it all out” These are real people talking about the genuine benefits of working with CYFS.

We are inspired by the gratitude of our clients. But make no mistake—we could not accomplish
this without the support of others like you who share our vision. In the last year, volunteers
provided more than 20,000 hours of compassionate service. Community members offered their
financial support, essential to sustaining quality services that make a lasting difference. No
program endures without firm roots planted in a supportive community. Thank for you being

a part of that foundation. We truly value our partnership with you and look forward to another
successful year of transforming lives through developing lasting solutions!

Respectfully, ‘

Michael O’Melia

CYFS Board President
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GUIDE OUR WORK
EVERYDAY

people werte strengthened
by CYFS programs and
services last year.

Adoption

New Day Senior Services

Behavioral Health and Counseling
Guardian Angel Home _
Child Abuse Prevention and Intervention
Youth, Family, and Community

Outreach Services

Dedication to achieving solutions
Treating everyone with dignity and respect
Collaboration and Partnership

Belief that change is possible
Excellence

“No program endures without firm
roots planted in a supportive
community. Thank you for being S
part of the foundation.”

—Michael O’'Melia,

S

Life is difficult for many people. An abused child longing to feel safe
and loved. A mom trying to work through issues with her volatile
teenage son. A couple on the brink of divorce. An isolated senior
yearning for connection. These are just some of the challenges that
bring people to our agency. In response, we provide the necessary
tools and support for healing, to help people learn new skills and
link them to the life-enhancing resources necessary to achieve a
better future.
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CHILD ABUSE PREVENTION
AND INTERVENTION

e {Um&w g WMM
Through reunification and adoption, our

o » foster care team helped children
~ P experience a safe and loving forever family
with adults they trust to care for them.

# iiF'Q & “My caseworker was there for
“ & : me through my darkest days.
" : | % k- She was always by my side and
_ there when I needed to talk and

without judgement.”
—A Parent Successfully
Reunited with Her Son

£
e

SR

A COMMITMENT TO BE THE
e /€ BEST WE CAN. WE SET HIGH
ECTATIONS AND HAVE A PASSION FOR
CONTINUED LEARNING.

7

CYFS was ranked among private agencies
of comparable size for achieving permanency
outcomes. This means children who have
been abused or neglected and placed in
foster care had the opportunity every child
deserves: to grow up with a safe, stable and
nurturing family.




BEHAVIORAL HEALTH
AND COUNSELING

M ACHIEVING
e SOLUTIONS
@)
26
of our Counseling clients reported

the services they received were effective in
helping them resolve the issues that brought
them into counseling, and they maintained
progress six months later.

WE BELIEVE THOSE WE SERVE ARE THE
MOST IMPORTANT PART OFE THE SOLUTION.

WWJM

WITH THEI
INNATE POTENTIAL.

Our therapists helped transform the
lives of 5 individuals who

were dealm with mental health and
relationship difficulties.




YOUTH, FAMILY, AND COMMUNITY
OUTREACH SERVICES

Our Youth, Family, and Community
Outreach Services team helped to
stabilize 2,. Qlouth and their
families. Mgmy of these family crisis
situations occur when a teen has
run away and parents are at a loss
for how to help their child. We work
with the family to de-escalate the
immediate crisis and develop a safe
plan for the youth.

Norman Services assist families whose children
are at risk of placement in foster care or who
cannot be reunited with their parents because
the parents are unable to meet the children’s
basic physical needs. The primary focus of
this program is to help families to obtain and
maintain adequate housing.
—A Grateful Parent

of families receiving Norman
¢ Services had a permanent and stable
¢ place to call home.
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NEW DAY
SENIOR SERVIC

This program provides in-home counseling, | /
volunteer companion services, training and /
outreach to older adults who are facing such |
issues as depression, grief and loss, and a |
feeling of isolation. The program prevents |
costly and premature nursing home care.

Our New Day Program team supported, “My counselor has been a god—sendfor
advocated f.Ol”, and counseled over me. Ifeel SO much more Comfortable
SEHIOTS. in my home rather than going to an
0 office setting. I really appreciate
/O that so very much.”

of seniors served by this program .
continue to live independently. —A Senior Successfully Living Independently

W COLLABORATION & PARTNERSHIPS.
% WE LOOK FOR ORGANIZATIONS AND

PLE AT SHARE IN OUR SAME VISION OF
ADVOCATING FOR THE GREATER GOOD.

Volunteers and interns spent

hours helping CYFS live its mission. Whether it
was teaching a child to read, visiting a lonely
senior, mentoring a teen, or assisting our
family workers in achieving solutions, our
volunteers and interns are an essential part of
the work we do each and every day.

“For me, volunteering is a way to give
back. I've had success in my life and
this gives me the chance to help
people who are really in need.”

—Jim Casullo, CYFS Volunteer
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D 2 8 That’s the number of

lildren our Adoption Program placed

- with loving adoptive families this

past year. It is our goal that every
child we serve has a loving place
to call home and a forever family.

DIAN ANGEL HOME
M HOPE AND THE BELIEF THAT
(& CHANGE IS POSSIBLE.

Guardian Angel Home helped a total
of 2 severely traumatized bo
heal, cope, and thrive.

As a model of best practices in residential “Your past can stay in the past, you are
treatment programming, we use the latest

. stronger than what happened to you,
research in trauma and neurology when . ?
working with youth who have suffered and you don’t have to work through it

extreme physical and sexual abuse, alone to reach a bright future.”
and neglect.

—Duane McKillip,
Guardian Angel Clinical Director
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FINANCIAL
POSITION

TOTAL REVENUE - o
| 5.4%

$25,415,991

58.5%
Total Liabilities

$3,909,110

(s

Archer Daniels Midland and Company
Bureau County United Way

Dart Foundation

Doris and Victor Day Foundation
Eureka United Way

Fairfield United Way

Geneseo Community Chest
Heart of Illinois United Way
Henry County 708 Board

Junior Board of Rock Island
Kewanee Area United Way
Kiwanis Club of Monmouth, IL
Kiwanis Club of Rock Island
Logan County United Way
McDonough County United Way

94.6%

Federal and State
Contracts / Grants

TOTAL EXPENSES
$25,535,044

Contributions,
Program Fees,
United Ways,

Private Foundations / Grants

Lg.o%

Management
and General

41.5%
Net Assets Without
Donor Restrictions

$2,767,620

TOTAL ASSETS
$6,676,730

GRANT AND FOUNDATION
PARTNERS

Novartis Pharmaceuticals Corp.

Pekin United Way

Peter H and E Lucille Gaass Kuyper Foundation
RGA

State Farm Companies Foundation
Streator Area United Way

Trinity Lutheran Church Endowment Fund
United Way of Champaign County

United Way of Eastern LaSalle County
United Way of Knox County

United Way of the Danville Area

United Way of the Illinois Valley

United Way of the Quad Cities Area
Walmart
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The Center for Youth and Family Solutions is truly grateful to everyone

THE ROOTS OF

OUR AGENCY:

who supported us during FY19 (July 1, 2018-June 30, 2019).

AAA Certified Confidential
Security Corporation
AFSCME Local 2600
Alan J. Novick, Attorney at Law
Amanda Allington
Allmakes Office Furniture, Inc.
Orville and Mary Kay Alms
Grecia Anelle
Arlington’s, LLC
Mary Ann Armbruster
Assembly of God Church
Associates of Vietnam Veterans
Mary Louise and George Barisch
Randal and Elizabeth Berardi
Deborah and Roger Bertschi
Timothy and Janet Bertschy
Kaye and Gary Beschorner
Tiffany Beschorner
Gina Betz
Stephanie Bieneman
Brian and Audrey Blair
Kathryn Boeckman
Ann Boege
Denise and Merle Borisek
Carilyn and Keith Borland
Doug and Nancy Braun
Steve and Carey Brewer
Debby and Lawrence Brown
BTD Manufacturing
Samantha Buono
Terry and Laurie Burch
Joan Burke
Beth and Andrew Bussan
Mary and Robert Byram
Leah Campbell
Wayne Cannon
Patrick Carlson and Sonita
Oldfield-Carlson
Carpenters Local 270
Casey’s General Store
Jamie Cecil-Monari
CEFCU
Jarilyn and James Centers Jr.
Kendra Charbonneau
Chubby’s Inc.
Ann Clark
Andrea Clayton
Mary Kay Collins
Steve Collins and
Heidi Huiskamp-Collins
Meredith Colwell
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Commerce Bank-Peoria

Community United Church of Christ

Dr. Ronald and Dr. Mary Coulter

Gina Crawley

Erich and Becky Crismore

Janette and Herman Cross

Beth Cruise-Heuermann

Jennifer Cunningham

Alex Cusac

Sheila and Mike Dalton

John Dare

Jodie and Michael Darwish

David M. Weiner and Associates, Inc.

Theresa Dennis

Christine Dentino

Theresa Denton

Depoy Auto Service

Carrie Depoy

Digital Copy Systems, LLC

Dirksen Auto Sales

Pamela and Scott Dixon

Sharon Dodd

Alice Doehring

Mickey and Jennifer Donarski

Cecily Dorsett

Shannon Doubet

Michael and Mary Drymiller

LouAnne and Scott Dulaney

Royal Duncan

Brittany and Molly Dunn

Jennifer Durbin

Easterday Plumbing, Inc.

Donald and Judith Eckman

Susan and Bronson Eddington

El Xochimilco

Elks House Committee

Julie and James Ellis

Entec Services, Inc

Enterprise Holdings Foundation

Sharon Esparza

Euclid Beverage

Exchange Club of Beardstown

F &M Bank

Sharon and Allen Fabian

Ronald Fanning

Kristyn Feger

First Christian Church
Missionary Circle

Cindy and William Fischer, Jr.

Kaylee Foffel

Reginald and Teresa Folmar

Owrr d Jonoss

Tina Foose

Mary Ellen and Glen Forck
David and Marilyn Formhals
Friends of Richland Youth (FORY)
Jim and Tricia Fox

Bettina and George Francis

First Midwest Bank Foundation
Douglas and Jennifer Fritz
Gabatonis

Gabriel Garcia and Marion Brown
Kris Garrison and Bob McCartney
Nancy Gartner

Kristin and Brian Girard
David Glancy and Cari Callis H
Judith Glancy 4 » ©0
Tim and Joanne Glancy
Sheila Glancy-Letscher
Goff Investments, LLC
Christen Goodwin
Joanne Gordon

Rick Gordon

Tammy and Matt Gorman

3g ;.‘

N
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Green Top Grocery &

Kyla Greenhoe é& A

Troy Gries ErA d
g

PAL

2 ",

Vicki and Robert Hagen
Deborah and Gary Hagener
Al Halverson

Casey Halvorson

Jeremy Ham

Bailey Hampton

Paul Hansen

Julie Harmon

DeMarko Harris

Paula Hay

Rosemary and Tom Haynes
Kelly and Jeff Heckman
John and Kathleen Hegg
Hillary Hendon

Leslie Henry

Shelly Herndon

Kristi and Nick Heskett
Ryne Higgins

Sara Higgins

Stefanie and Jon Hillmann
Sue Hirschman

William and Patricia Hohstadt
Julie and Matt Hohulin
William and Lydia Hohulin
Betty Hollis

Kimberlie Hughes

D. Scott Humes, DDS, FAGD
Melinda and Dan Hyczewski
Hyvee

[.LB.EW. Local Union #145



IBEW Local #193

Michael and Melissa Inman
Int’l Assoc. of Iron Workers Local #46
Theresa Jackson

Susan Jacoby

Maggie Jarvis

Liz Jockisch

John Deere Classic

John Graham & Associates, Inc.
Mary Jane and Michael Johnson
Amanda Kemp

Alan Kenworthy

Catherine Kilbane

Mary Kilbride

Aundrea Kinas

Monica Kindig

Robert and Theresa Kindig
Debra King

Francis Korte

Amy Kovach

Joe and Nancy Krakowiecki
Kuhl and Company Insurance
Lanz Heating and Cooling, Inc.
Tom and Caren Laughlin

Joyce Lawson

Lenny the Lawyer

Joseph and Rita Leone

Melva Lewis

Joseph Little

Local Union 117-Glass Molders Pottery
Todd and Jo Ellen Lohnes
David and Jennifer Longanbach
Patrick Lootens

Lexa Lou

Jon Lucia

Lucie, Scalf, Sutton, Bougher
Stan and Mary Lynall

Macomb Fraternal Order of Police
Ralph and Theresa Mansfield
Mary Ann Marabella

Erin Margaret

Polly Marion

Diana Martino

Celeste and Sean Matheson
Janet and Neil Mathis

Bruce and Cindy Mayer

Joan Mayes

Larry and Cindie McCallum
Tara McCoy

McDonough District Hospital
Christie McDuff

Meteer Manufacturing Co. Inc.
Mike Murphy Ford

Brooke Miller

Lindsey Miller and Michael Metzroth
Ronald and Kristine Miller

Lisa Miotto

Mark and Marla Miskell
Modern Woodmen of America
Debbie and Edward Morber

Edward and Phyllis Moritz

Morton United Methodist Church

Frank and Rose Moss

Emily and Raymond Murray

Regina Myers

Debra and Rex Newton

Dan Nibs

Ernie Nicholson

Scott Hassett and Stephanie
Nicholson-Hassett

No Place Like Home

Todd Noonan

Elizabeth and Kevin O'Brien

Erin O'Brien

Matt and Sue O'Brien

Jane Ohaver and Steven Glancy

Veronica Ohler

Michael and Jane O’Melia

Bryan and Aimee O’Neal

Opal Enterprises Windows
and Siding Co.

Operating Engineers Local 965

James and Claire Orr

Trish O’Shaughnessy

P & S Cochran Printers, Inc.

Lori Palmgren

Jon and Mary Palomaki

Jillian and Jeffrey Parmele

Tatenda Perry

Lana and Gary Peterlin

Randy Pim

Angela Pittman

Plumbers and Pipefitters Local #25

Rich and Lorrie Polesky

Jennifer Pollard

Betty Porter

Penny Powell

Jeanine and Michael Proksch

Paula Quin

John and Heather Rassi

Regional Office of Education #26

Rex and Nelle Jackson Foundation

Mary Riordan

Tony, Julie, and Jenna Riordan

Angela Rippey

RLI Insurance Company

RNJ’s Distribution Inc.

Robert R. Gaull Sr. Memorial

Rochester Christian Church

John Rodts

Megan Rose

Harvey and Delores Rothschild

RSM US LLP

Jim Runyon and Mary Peifer

Leonard Sachs

Trudy Schaffner

Lysa and Mark Scheirer

Amanda Schenck

Boyd Schenck

Tom and Deirdre Schlink

Brad and Jane Schupp

Seton Catholic School

Denise Sexton

Pat Shockley-Robinson

T. J. Skrabala

Kary Smalley-Hopelson

Megan Smith

Angie Smith

Nicole Sodawasser

Debra Sokalczuk

Spoon River Christmas Light Display

Springfield Electric Supply Co.

St. Mark’s Lutheran Church

St. Peter Evangelical
Lutheran Church

Stange Law Firm, PC

State Employee’s
Community Campaign

Scott and Anita Stidman

Brandon Stiers

Jamie Stortz

Mark Stouffer

Neil and Joan Styczynski

Trish and Bill Swanson

Duane and Joyce Taylor

The Development Consortium

The Little Gym of Springfield

The Moline Foundation

The Shopko Foundation

Thermal Services, Inc.

Jason and Alyson Travis

David and Kitty Tredennick

Trivoli Methodist Church

Tuesday Lunch Group

Jeff and Trudi Turnbull

United Community Bank

Ruth and Joe Urbanc

Angela Venzon

Prem S. Virdi, MD, PC

Carl and Lisa Volz

Scott Ward

Webb Automotive

Jonathan and Jennifer Weber

Rebecca and Phillip Webster

Alex Weeks

Kay Weeks

Alan Gordon and Beth
Weinberg-Gordon

Tawnya and Andrew Werner

Tracey White

Kristy Whitman

Wilkerson’s Service Center Inc.

Linda Williams

Carolyn Wills

Clete Winklemann

Thomas Winkley

Melody Woodsum

Lisa and Randall Wylde

Mary Beth and Joseph Zelenski

Phyllis Ziegler
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2020 Board of Directors

Michael O'Melia Julie Hohulin Mark Miskell
President Vice President/Secretary Treasurer
Professor Emeritus St. Ambrose University Independent Marketing Consultant RSM US LLP

Jane Ohaver
Jane E Ohaver, PC.

Randal Berardi
Principal
Congerville & Goodfield
Elementary Schools

Neil Styczynski
IBM - Retired
Normal Community Schools

Brad Schupp
CEFCU

Tricia Fox, Ex-officio
Executive Director, CYFS

Tony Riordan, Ex-officio
Chief Operating Officer, CYFS

2020 Finance Committee

Mark Miskell
RSM US LLP

Tammy Gorman

Brad Schu
OSF Healthcare PP

CEFCU

Get Involved

Volunteering is a way to share your gifts, gain
experience, and give back to your community.
Our volunteers make a difference everyday

in the lives of our clients. Find out about
volunteer opportunities at cyfsolutions.org/
get-involved/volunteer or call 309.323.6600.

Donate

Your generosity truly matters! Our services aren’t
possible without your donation. Please consider

a tax deductible gift to CYFS to your program of
choice or a general designation.

https://www.cyfsolutions.org/services/donation/

Dr. Beth Bussan
Retired Principal
Peoria Public Schools

CYFS Locations

Bloomington
Champaign
Danville
Galesburg
LaSalle
Lincoln
Macomb

Morton

Peoria
Rock Island
Springfield




